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Abstrak 
 
CV. PO. R. ALERYA TRAVEL adalah perusahaan yang bergerak dibidang 
jasa antar jemput dan pengiriman barang. Dimana keberadaan pelanggan sangat 
penting untuk kemajuan perusahaan. Tujuan Penelitian ini adalah untuk menganalisis 
customer relationship management pada CV. PO. R. ALERYA TRAVEL 
PALEMBANG dan merancang aplikasi sistem customer relationship management 
yang berguna bagi CV. PO. R. ALERYA TRAVEL  PALEMBANG untuk 
Mendukung sistem yang sudah ada. Adapun metode yang digunakan dalam penulisan 
skripsi ini yaitu: metodelogi FAST (Framework for the Apllications of System 
Techniques).Dengan adanya perancangan customer relationship management (CRM) 
diharapkan dapat membantu pimpinan dalam pertahankan pelanggan dan mencari 
pelanggan baru. 
  
 
Kata kunci :Analisis, Perancangan, customer relationship management (CRM), 
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Abstract 
 
 CV. PO. R. ALERYA TRAVEL is a company engaged in shuttle services and 
delivery of goods. Where the presence of customers is very important for the 
company's progress.  
 The purpose of this study was to analyze the customer relationship 
management on the CV. PO. R. TRAVEL ALERYA PALEMBANG and designing 
applications customer relationship management system that is useful for CV. PO. R. 
TRAVEL ALERYA PALEMBANG to support existing systems.  
 The method used in the writing of this thesis are: methodology FAST 
(Framework for the Apllications of System Techniques). With the design of customer 
relationship management (CRM) is expected to help retain customers and leadership 
in seeking new customers. 
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